Hi,

I have a problem with parcel sent from DE to CZ (Brno). It should be delivered to Lenka Suchankova to following
address: Moravske namesti 6, Brno 65740, Czech republic but NEVER ARRIVED!

According to tracking information it was delivered, but it was NOT and even your system shows it is still in transit.
There is obviously problem in your system and/or it was lost. The patcel number is CF252171743DE.

Apparently it was firstly handled by Deutsche Post AG.
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Then the parcel was handled by DHL. According to their tracking system it was loaded to delivery vehicle in
Ridersdorf, Germany on Dec 6 at 8:44 and it was supposed to be delivered at 11:01 in Brno, which is technically
impossible in two hours (it is about 600km)!!! And also it shows it was delivered at 11:01 somewhere in Germany! But it
should be delivered in Brno, Czech Republic!
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Friday
@ December, 06 2019

11:01 undefined | The shipment has been successfully delivered
Cermany

Friday
A. December, 06 2019

08:44 1 i | The shi; has been loaded onto the delivery vehicdle

05:19 undefined | The shipment has been precessed in the destination parcel center
Rildersdorf, Garmany

Thursday
/N December, 052019

12:12 undefined | The shipment has been processed in the parcel center of origin
Radefeld, Germany




Parcel is also shown in Czech DHL/PPL tracking system. It says it is in inbound center since 28.11.2019 1:51 and
should be delivered in next days.
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PROFESSIONAL PARCEL LOGISTIC

Sledovani zasilek Vyhledat depo PPL
= Onas
» NaZe slulby a cendky PPL Parcel Import
» PPL Parcelshop
s Kariéra Cislo zasilky Placeno Odesilatel Zikaznicka PSC Mesto Zemé Viha/kg Dobirka Cizi Gislo
kartou reference zasilky
e Sripon s ven 22002748516 Deutsche Post 65740 Brno CZ CF252171743DE
» State se nadim zakaznikem AG
» Ke stazeni
Aktualni stav Vasi zasilky k datu: 28.11.2019 1:51

Zasilka se nachazi na vstupnim depu v Ceské republice a v nasledujich dnech ji budeme doruéovat. Dalsi pohyb zasilky
sledujte na této strance.

Datum a cas Status
28.11.2019 1:51 Zasilku jsme prevzali od naseho partnera.

Please advise how to proceed with refund. Parcel value was approx. 4964.46 CZK. It was handled by aliexpress and
since it shows it was delivered, the funds were already sent to the seller. So if the parcel was lost, don't sent the refund
to the seller but to me instead! (IBAN: CZ67 3030 0000 0017 5671 0015)

Thanks in advance.

Lucie Suchankova (tomas.janirek@gmail.com)



